JlocTtaBka, onfarta U Bo3BpaThl

OnnaTa

B Hawem nHTepHeT-marasvHe OOCTYMHbI cregyolne cnocobbl onnaTthl 3akasa:

e OnnaTta 6aHKOBCKOW KapToM Ha cante (MCNonb3yeTcs cepBUcC «TBon
Mnatexu»)

e OnnaTta c paccpo4ykoun Cc ucnonb3osaHnem cepsuca « Mokka»

INocTaBKa

[locTaBka ocyuwecTBnsgeTcsa Kypbepckumun komnaHmamm u lNMoyton Poccun
(Kypbep oH-nanH 1 noytomaTtsl) no ropogam Poccuu.

Ans nonyyeHusa nocbinku noTpebyeTcs 4OKYMEHT, yA4OCTOBEPSAIOLWMIA BaLLy
NIUYHOCTb.

Bo3BpaT ToBapa

Ecnu no kaknm-nnbo npmunHam Bbl pewimnm otkasatbca OT NpuobpeTeHHOoro
ToBapa, To, B cooTBeTcTBMU C 3akoHOM P® «O 3awuTte npas notpebutenen» ot
07.02.1992 Ne 2300-1 (Ans ropnanyecknx nuy — cornacHo paxgaHckomy
Kogekcy P®) Bo3BpaT ToBapa BO3MOXEH Npu cobnogeHnn cnegyowmx
yCIoBUN:

BosBpaT TOBapa Hagnexallero kadecTea.

1. KnneHT BNpaBe oTkasaTbCsa OT 3aka3zaHHOro Tosapa B noboe Bpems Oo ero
nony4yeHus, a nocrie nony4vyeHuns Tosapa - B TeyeHue 7 (ceMun) gHeWn, He cuymTas
AHA NOKYNKW.

2. BosspaTt ToBapa Hagnexauwero kayectsa BO3MOXEH B criyvyae, ecnu
COXpaHEeHbl ero ToBapHbI BMA, NoTpebutenbckme CBONCTBA, a TakXke OOKYMEHT,
nogTeepXaarLWwmnn pakTt n ycrosusa nokynku ykasaHHoro Tosapa.

3. KnueHT He BNpaBe oTKasaTbCd OT ToBapa, umerLwero MHAMBUAyanbHO-
onpeaeneHHble CBOWCTBA, €CNN yKa3aHHbIn ToBap MOXeT 6biTb NCNOSIb30BaH
NcKNYMTENBHO NpnobpeTtarownm ero KnmeHtom.



4. MNpwn otkase KnueHta ot ToBapa Hagnexauwero kavyecTtsa lNpogasel gomnxeH
BO3BpPaTUTb €MY AEHEXHYI CYMMYy, ynnavyeHHy notpebutenem no gorosopy,
3a UCKIIOYEHMEM pacxo4oB NpoaaBLa Ha JOCTaBKy OT noTpebutens
BO3BpalLleHHOro ToBapa, He no3gHee 4yeMm yepe3 10 gHeNn co OHA npeabsaBrieHUs
notpebutenem cooTBeTcTBYOWEro TpeboBaHus.

BosBpaT TOoBapa HeHaasiexauero kKayecrea.

[Moa ToBapoM HeHagnexawero kKavyectBa nogpasymeBaeTcs ToBap, He
cnocobHbIn obecneunTb CBOU PYHKLMOHANbHbIE Ka4eCTBa U3-3a CyLLIECTBEHHOIO
HegocTaTka (C Hannymem gedektoB/Opaka). [NokynaTtenb, KOTOPOMY NpoAaH
TOBap HeHaanexawero Kka4ecTBa, ecnm 3To He 6biN0 OroBOPEHO NPOaaBLOM,
BNpaBe No cBoeMy BbiboOpy 3asaBUTb Ntobo0e N3 HMxXenepevUncneHHbIx
TpeboBaHun:

e 3aMeHbl Ha TOBap aHanormMyHoOM Mapku (Modenu, apTukyna) Unu Ha Takon
Xe ToBap Apyron Mmapku (Mmogenu, apTukyna) C COOTBETCTBYOLLNUM
nepepac4yeToM NOKYMHOW UEHbI;

e COpPa3MepHOro yMeHbLUeHUs MOKYMHOWN LEeHbI;

e« 0e3B03ME3QHOro yCTpaHeHUsa HegOoCTaTKOB ToBapa Unm BO3MeELLEeHNS
pacxo4oB Ha UX UCNpaBfeHne rnokynatenem Unun TpeTbum NuyoMm;

e BMpaBe OTKa3aTbCsA OT UCMOMHEHMS aoroBopa u notpeboBaTb Bo3BpaTa

ynrnayeHHoM 3a ToBap CyMMbl.

[Mpn BO3BpaTe TEXHUYECKU CIIOXHOIo TOBapa HeHajnexawliero kayecrsa
(nepeyveHb Takmx ToBapos yTBepxaeH [loctaHoBneHnem lNpaButensctea PO ot
10.11.2011 Ne 924 «O6 yTBEpPXOEHUN NEPEeYHSA TEXHUYECKN CNOXHbIX TOBApOBY)
MokynaTtenb umeeT npaBo notpeboBaTh:

e 3aMeHbl Ha TOBap aHanormyHoOm Mapku (Mogenu, apTukyna) Unu Ha Takon
Xe ToBap ApYyron mMapku (Mogenu, apTukyna) ¢ COOTBETCTBYOLWNM
nepepac4yeToM NOKYMHOW UEHbI;

e OTKasaTbCs OT UCNONHEHUS goroBopa u notpeboBaTb Bo3BpaTa

ynrnayeHHoOM 3a ToBap CyMMbl.

Bce BbiWenepeyncneHHble TpeboBaHMs No Bo3BpaTy ToBapa
HeHagnexallero ka4ectea MoryT ObiTb NpeabsABMEHbl B Creaylolne Cpoku:



e Ha ToBap ycTaHOBMEH rapaHTUNHbIN CPOK — B Te€YeHUe BCero rapaHTUNHOro
CpoOKa;
e Ha ToBap He ycTaHOBJIEH rapaHTUNHbLIA CPOK — B TeYEeHNEe pa3yMHOro

cpoka, HO He Gonee 2 ner.

NHTepHeT-marasuH Bnpase oTkasaTb B 06MeHe unu Bo3BpaTe ToBapa, ecnm
COYTET, YTO OOHAPYXEHHbIN CYLLECTBEHHbIN HEQOCTATOK ABNSAETCA CNeaCTBUEM
HenpaBuUIbHOW aKcnnyaTauun ToBapa.

B crnyyae BO3HMKHOBEHUSA pa3HOrnacum no Ka4ecTBy Unu npuydnHam
BO3HWKHOBEHUSA HeaocTaTKkoB, IHTepHeT-MarasuH Bnpase NpoBecTun
He3aBMCUMYIO 3KCNepTU3y 3a cBon cyeT. [lokynaTenb MOXeT y4acTBOBaTb B
aKcrnepTnU3e N OCrnopuTb ee pelleHne B cyae. Ecnu B pesynbTaTe akcnepTusbl
YCTaHOBJIEHO, YTO HeJOCTaTKu ToBapa BO3HUKNM No BMHe [lokynatensd, To
Mokynatenb 06s3aH BO3MECTUTb MIHTEPHET-MarasnHy CTOMMOCTb 3KCNepPTU3bl, a
TakXe CBA3aHHble C ee NpoBedeHUEM pacxodbl HA TPAHCNOPTUPOBKY U
XpaHeHue ToBapa.

[na opopmneHns Bo3BpaTta ToBapa 3anosfiHUTe 3asiBNeHNe U YKaxuTe:

ono

[MpnynHy BO3BpaTa

Homep 3akasa

ApTUKYN 1 HaMMeHOBaHMe BO3BpallaeMon NpoayKumu
Konu4yecTtBo WTYyK

Cymmy BOo3BpaTa

SOk wh =

OTI'IpaBbTe NOCbIJIKY C TOBApOM U 3adBJ/ieHMEM HA BO3BPAT, KakK

perucTpupyemoe rnoytosoe oTrnpasfieHne (He HaroXeHHbIM nnaTtexom!) no
agpecy:

Kypna: 121108, r. MockBa, yn. lsaHa ®paHko, 4. 8

Komy: OOO «Mapko lNMono TexHonorum»

Tapudbl 1 CPOKM OCTaABKU MOXHO YTOYHUTL B oTaeneHnax AO "loyTta Poccun".

Bo3BpaT geHexHbIXx cpeacTB 6yaeT nponsBeaeH nocrie nonyyYeHns nocbifiku,
npu yCcrnoBMU COXPaHHOCTU TOBApHOIro BMaa NPoayKuuun, LefoCTHOCTU YyNaKoBKU
N Hanuuum 3aasneHusa, B TedyeHmn 10 6aHKOBCKMX OHEN Ha KapTy, C KOTOPOW
NPOM30LWM0 CNMcaHue B MOMEHT MOKYMKMU.



